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“One of the biggest advantages to using TheWorxHub was
the service department.

— they’re great! They all
seem to be happy to work there and actually value their
clients. This is not something that you find often. Part of
that great service is they are always asking for feedback
and then putting into place ideas that we, the client, have
suggested. They are completely aligned with this industry,
and you would think they had actually worked in senior
living taking care of residents. It's set up perfectly for what
we need.

We went paperless about five years ago, and now all of my
guys carry mobile devices. The challenge we had before
was they had to come back to the shop and get paper
work orders. Now that we have TheWorxHub, | don’t see
them as often — which is good! That means we are getting
stuff done. We have a central location where all orders are
placed electronically, and it is immediately sent out to the
team. This is a great time savings.”

“I love the reporting piece. | have a labor productivity report
that comes out every morning. It tells me what my team
did the day before and how many hours they spent working
on it. It keeps everyone on task, and we know where our
resources are being spent. A few years ago, | wanted to

hire a licensed electrician. | was able to use the work order
program report to show how many electrical work orders
we do on a monthly basis.

| was able to get a licensed
electrician on staff.

Customer: Riverview Retirement

Interviewee: Cory Noble,
Maintenance & Security
Director

Location: Spokane, Washington, US

Vitals:

* CCRC (continuing care retirement
community)

32-acre campus

12-person maintenance staff
167 village homes

103 assisted living

75 skilled nursing

Results: Moved to electronic, web-based

solution for greater efficiencies

There is definitely a positive impact on employee
satisfaction, as well. | have not heard any complaints, and
they would definitely tell me if something wasn't working!
It's just so seamless. | would definitely suggest attending
their annual user conference, as well. I've been to six of
them, and it's never repetitive. You have the opportunity to
learn new things every year, so it's not like you only need
to attend one and then you're done. It's something that
offers tremendous value, and | will continue to go year
after year.”

Learn more:

assetmanagement.siemens.com


http://www.assetmanagement.siemens.com

This document contains a general description of available technical
options only, and its effectiveness will be subject to specific variables
including field conditions and project parameters. Siemens does not

make representations, warranties, or assurances as to the accuracy or
completeness of the content contained herein. Siemens reserves the right
to modify the technology and product specifications in its sole discretion

without advance notice.

assetmanagement.siemens.com | © Brightly Software, Inc 2026

L 2227
VA A

[ ] 7777

[ ] 77

/A

[ I 177
I ]

I

SIEMENS



http://www.assetmanagement.siemens.com

